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Free Verified Certificate Instructions 

For the Facilitated MOOCs on English for Media Literacy and English for STEM beginning on October 

16, 2017 

Criteria for obtaining the certificate 
 You must be enrolled in the AE Learners Group.  Registration opens September 19th ends 

October 22nd and starts with the Google Form link.  Instructions on how to do this are below.  

 You must complete Identity Verification on Coursera.org.  

 You must complete the course with a passing score. 

Once verification is complete, you will be eligible for the free Coursera certificate if you complete the 

course.  If you participate, but do not complete the course, you will not receive a certificate.  

Instructions 
 Free Verified Coursera Certificates are available from Coursera by following the below steps.  

The process can take several days.  You will need the following: 

 Access to a computer (recommended) or mobile device that is connected to the Internet 

 An email address (see Step #2 below) 

 A copy of a government-issued ID you can submit to Coursera 

1. Participants will need to register on Coursera.org as a student.  Go to www.coursera.org.  The 

screen will look similar to this.  
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2. You can enroll by using your email address or through your Facebook account.  Be sure to 

remember your password! If you are already enrolled in other Coursera MOOCs, you only 

need to log in on Coursera.   

 

 Note on emails:  

 It is recommended that you have a simple email with your first name and last name (or variation 

of this), without special characters or many numbers.  Examples for “John Smith” are: 

 johnsmith@gmail.com 

 johnsmith21@gmail.com 

 smithjohn@yahoo.com 

 smithJ@yahoo.com 

 smithJ21@yahoo.com  

 You will need to use this email address for registration AND for the duration of the course.  You 

must be able to access this email account at all times, not share it with others as a ‘joint’ 

account, and remember your password.  

3. Next, you will need to click on one of the below links (while logged in) for the course you want 

to take, and then click the “Enroll Now” button:  

 English for Media Literacy  https://www.coursera.org/learn/media  

 English for Science, Technology, Engineering, and Mathematics: 

https://www.coursera.org/learn/stem  
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4. Click on the “Full Course, No Certificate” option.  

 

5. Next, you will need to fill out a short Google form for the course you wish to participate in.   

 Please note that the free verified certificate option is only valid if you are enrolled 

during a MOOC Camp running of the course.  The email address you use for registration 

on Coursera MUST MATCH the email on the Google form.   

6. If you are in a location where Google forms are not available, please email 

ae_moocs@state.gov with your first and last name, email address, and country information.   

7. Copy and Paste these URLs:   

English for STEM:https://goo.gl/forms/cQCRwB6bbOKuPpI52 

English for Media Literacy:  https://goo.gl/forms/5pMc058CMMzO9DxI2 
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8. After enrolling on Coursera.org as a student and completing the Google form, you will receive 

an email that looks like the photo below, directly from Coursera.  It will take 1-5 business days 

to receive this email.  Please make sure you check your junk and bulk mail folders.  If you do not 

respond to this email and follow the steps after this, you will not be part of the Coursera free 

verified certificate group and will not be eligible for a certificate.   

 

9. You now need to click on the blue button that says “join group,” where it will take you to this 

screen (with the participant’s name):   
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10. After clicking on “accept invitation,” they will see this screen:  

 

 

11. Click “continue” to get to this screen and then click on “Go to Course”  
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12. This is what the course looks like.  Look for the blue “Verify” button on the top right-hand 

corner: 

 

13. On the top of the screen, it says “to earn your certificate, please verify your identity by 

submitting your government ID”- click that.  

14. Then click the “verify button” and see instructions for getting verified:  

 Participants will not be eligible for the certificate unless they complete this step.  They 

will either need a webcam or be able to upload a copy of one of their ID documents.   
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 For technical support, please go to this page on Coursera.org: 

https://learner.coursera.help/hc/en-us 

 

 

 

 

Troubleshooting 
 Coursera.org has very comprehensive troubleshooting pages on their website. Here are links to 

the most useful pages:  

 Learner Help 

 ID Verification Help 

 Coursera Account Problems 

 Technical Requirements 

 

 

mailto:ae_moocs@state.gov
https://learner.coursera.help/hc/en-us
https://learner.coursera.help/hc/en-us/categories/201216173
https://learner.coursera.help/hc/en-us/articles/209818953-Set-up-ID-verification
https://learner.coursera.help/hc/en-us/articles/209818953-Set-up-ID-verification
https://learner.coursera.help/hc/en-us/articles/209818953-Set-up-ID-verification
https://learner.coursera.help/hc/en-us/articles/209818553-Solve-problems-with-your-Coursera-account
https://learner.coursera.help/hc/en-us/articles/209818553-Solve-problems-with-your-Coursera-account
https://learner.coursera.help/hc/en-us/articles/209818553-Solve-problems-with-your-Coursera-account
https://learner.coursera.help/hc/en-us/articles/209818543-Recommended-browsers-and-devices

